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Today's Topics: 
Earthquake in SF!!! 
INTERESTING SNIPPETS 
Phonepatches to San Fransisco (2 msgs) 


Date: 23 Oct 89 09:40:49 GMT 

From: pacific.mps.ohio-state.edu!gem.mps.ohio-state.edu! uwm.edu!ux1.cso.uiuc.edu! 
ux1.cso.uiluc.edu!phil@tut.cis.ohio-state.edu 

Subject: Earthquake in SF!!! 


For those of you interested, a mailing list has been set up to distribute 
earthquake related information. Automatic subscription can be done by sending 
the command: 


SUB QUAKE-L <fill-in-your-name> 


as the text of a message by E-mail (or interactive message within Bitnet only) 
to one of these addresses: 


listserv@vm1.nodak.edu 
listserv@ndsuvm1.bitnet 


To send messages to the whole list, change "listserv" in one of the above 
addresses to "quake-1". 


To get back issues (in VM/CMS notebook format, which has a row of ='s between 
each message) send the following command: 


GET QUAKE-L LOG8910C 


To the "listserv" address. Be sure you don't send the commands to the list 
by mistake, that will make you look like a fool. The above file will soon 
be closed out as a weekly file and the next file name will be used, so you 
might also want to do: 


GET QUAKE-L LOG8910D 


--Phil Howard, KA9QWGN-- 
<phil@ux1.cso.uiuc.edu> 


Date: Mon, 23 Oct 89 08:19:41 EDT 
From: pescatore_jt%ncsd%gte.com@RELAY.CS.NET 


Subject: INTERESTING SNIPPETS 


SUMMARY OF MEDIA CLIPPINGS 


THE WALL STREET JOURNAL, 10/18. 


MEDIA: PROGRAMMERS BET VIEWERS WANT TO INTERACT WITH TV, p.B1. 

"Consumers may want to move their telephones a little closer to the TV 
set...Two weeks ago, viewers of several NBC daytime consumer segments started 
calling a 900 number for advice on various life-style issues...Interactive 
telephone technology has taken a new leap in sophistication, and television 
programmers are reaching to exploit the possibilities. Eventually viewers may 
grow bored with the technology and resent the cost. But right now programmers 
are figuring that viewers who are busy dialing up a range of services may put 
down their remote control zappers and stay tuned." 


USA TODAY, 10/18. 


1M CALLERS JAM CITY'S PHONE LINES, p.5A. 

"San Francisco's quake sent phone companies, banks and airline reservationists 
scrambling to conduct business. Up to 1 million callers may have swamped 
phone lines in five minutes alone. On city streets, people lined up 20 deep 
at pay phones. Pacific Bell asked people to keep lines free for emergency 
calls." 


WASHINGTON UPDATE, October 17, 1989 


AGE OF TOUCH TONE 
CALLING DAWNS AT FCC 


STATUS: The FCC is being rapidly refurbished by its new management. 
Potted plants recently appeared in the lobbies of the two main FCC 
buildings on M Street in Washington and touch tone phones, yes, touch 
tone phones, are being installed in the offices. 


COMMENT: The new chairman, Al Sikes, is living up to his reputation as 
an excellent conciliator. 


He has pleased Congress with his positions on various issues and he is 
now gaining FCC staff approval by improving their work environment. FCC 
staff have long been embarrassed about their antiquated rotary dial 
phones. 


THE WALL STREET JOURNAL, 10/17. 


DOESN'T EVERYONE NEED TO BE KNEADED ONCE IN A WHILE?, p.A1. 

"Stressed-out employees find office massages a balm...Although such sessions 
may never replace coffee breaks, one-site massage, as it is known in the 
trade, is certainly infiltrating corporate America...office rubdowns usually 
take place in dimly lighted conference rooms, where stressed-out employees 
relax in specially designed chairs, fully clothed. The massages last 15 
minutes and typically cost about $10. Some companies, including Heinz, even 
pay part of the fee." 


Date: 23 Oct 89 01:58:00 GMT 
From: ux1.cso.uiuc.edu!ux1.cso.uiuc.edu!phil@iuvax.cs.indiana.edu 
Subject: Phonepatches to San Fransisco 


The long distance carriers (AT&T, Sprint, MCI, Allnet, etc) were 
using local call blocking to help keep the SF area network from 
getting worse due to too many calls from the outside. So when you 
dialed 1-415, you heard a recording from your local tandem toll 
switch to try later. 


What I heard on 20 and 40 mtrs were hams within the 415 and 408 

area codes collecting phone numbers so that they could make short 
phone calls to check on the welfare of loved ones. This was 

bypassing the overloaded long distance carriers to make the connection 
more direct. I don't see much problem with this. True, the local 
network was overloaded with intra-LATA calls, but I don't think 

that 4 or 5 hams within the local areas making calls to check 

loved ones for hams who had seen pictures of the collapsed freeway 

and bridge section was wrong. 


VVVV VV VV VV VV VV WV 


The long distance lines are a sort of bottleneck. Since many phone exchanges 
were probably still down, of all INCOMING calls, many were probably futile and 
would certainly waste long distance bandwidth trying the locals. However, the 


OUTGOING calls were far more likely to work. This assumes that H&W calls were 
appropriate at the time (another issue altogether). 


Messages could also be passed around within the blocked area over VHF nets 
to enter each exchange locally, or potentially be hand delivered if anyone 
was set up for that. Live patches would certainly have been nothing more 
than relieving the long distance bottelneck (and not helping the local load). 


> The telephone network held up very well, considering everything. 
> Within 14 hours of the earthquake, using MCI or AT&T, it only 
> took about 7 or 8 attempts to get through to 415 from Seattle. 


Some may argue that for H&W inquiry, this was still too early to try. 
I just can't say. 


One intersting story I heard was that AT&T had a main fiber optic 
cable, with a capactiy of hundreds of thousands of calls, running 
under the collapsed bridge section on the bay bridge! When 

the section collapsed, it took a major AT&T route into SF with 
it! 


VV VV WV 


H 


wonder what the LD total capacity into SF is, compared to intra-bay-area. 


My mom works with a fellow who needed to call a pottery shop in 

SF, so he waited until 5:01 PM Tuesday, when the rates got 

cheaper. He was talking to a fellow in the shop, when the 

guy remarked that "OH...we seem to be having one of those little 
tremors"...then he heard some commotion of some kind, and the 

fellow sounded VERY upset....followed by a HUGE CRASH (remember, this 
was a POTTERY shop!) and CLICK! We figure the click was the sound 

of the AT&T FO cable being severed. 


VVVVVV VV 


Knowing that aftershocks can and do happen (and there were 1000's measured 

and 100's (??) felt, including a couple up to 5.0) I would assume a pottery 
shop would take some precautions for an extended length of time to pretect 

any remaining inventory. Gee, hope there was not too much loss there. 


--Phil Howard, KA9WGN-- 
<phil@ux1.cso.uiuc.edu> 


Date: 23 Oct 89 15:15:05 GMT 
From: amdahl!greg@apple.com (Greg Bullough) 
Subject: Phonepatches to San Fransisco 


In article <355@forsight.Jpl.Nasa.Gov> katzmann@robotics.jpl.nasa.gov writes: 


>The main reason for posting here is just to say how upset I was to hear 
>some of the emergency ham nets getting jammed last night. 


What's more of a problem than intentional jammers, at least on VHF-FM, 
are folks who turned on the 2 Meter rig or HT to monitor and then somehow 
leaned, sat, or fell asleep on the mike key. This happened repeatedly 

on the Santa Cruz Red Cross frequency, and got real old real quick. 


So, if you xarex monitoring emergency traffic, try to leave the rig in 
such a state that it's very difficult to accidentally transmit. 


Greg 


End of INFO-HAMS Digest V89 Issue #794 
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